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“Mostly general overwhelm. They know their finances matter, but they’re not totally confident in the 
reports they’re getting — or they don’t really know what the 
numbers are telling them.

“There’s often a lot of wondering, ‘Are we okay?’ That’s 
where I come in.”

Marcus Reed is a Bookkeeper at BELAY with several 

years of experience supporting small businesses, 

nonprofits, and mission-driven organizations. He helps clients bring order and clarity 

to their finances so they can make confident decisions without carrying constant 

financial stress.

Meet Marcus
YOUR BOOKKEEPER

What does a BELAY bookkeeper actually do for clients?Q:
“A lot of my work is about creating stability. I make sure the books are accurate, up to date, and consistent 

month after month. But just as important, I help clients really understand what they’re looking at. When 

the numbers are clear and reliable, clients don’t feel like they’re guessing anymore.”

What do clients usually feel when they first come to BELAY?Q:

“I help clients really understand 
what they’re looking at. When the 
numbers are clear and reliable, 
clients don’t feel like they’re 
guessing anymore.”

- Marcus Reed
  BELAY Bookkeeper

Why did you choose to work with 
BELAY?

Q:
“BELAY puts people first — both clients and the professionals 
supporting them. I love that I get to build real relationships 
with clients and do work that genuinely helps them.”
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 What’s something AI or accounting software can’t replace in your 
role?

Q:

What’s been most rewarding about working with clients?Q:
“Seeing them use their financials with confidence. There’s a big difference between having reports and 
actually trusting them.

“I’ve had clients tell me they finally feel comfortable presenting financials to their board  or that they’re 
confident enough to take a big next step, like hiring, expanding a program, or investing in growth, because 
they know they can afford it. That’s when they realize the numbers are no longer a source of stress.”

“Understanding the story behind the numbers. Software can organize data, but it doesn’t know the client 
or what they’re working toward.

“Because I know their business, I can explain why something changed, whether it’s expected, and what it 
might mean for what’s next.”

Marcus restores old wooden furniture in his garage 
on weekends. He loves bringing new life to old pieces, 
usually with a podcast playing in the background.

What does financial clarity look like in real life for your clients?Q:
“It’s when clients can actually see what’s happening in their business.

“They know where the money is going, what they can afford, and where they need to pay special attention. 
All of that makes decisions feel a lot less heavy. They can finally move forward with confidence.” 
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BELAY works alongside leaders through two core solution areas — BELAY 
Assistants and BELAY Financial Solutions — stepping into the parts of your 
business that require judgment, consistency, and follow-through.

Whether you need help in one area or a fully integrated support team, BELAY 
builds a solution around your business, so you get the expertise you need 
without the overhead of hiring in-house.

FINANCIAL SOLUTIONS

• Bookkeeping & Financial Operations

• Month-End Close & Financial
Reporting

• Full-Service Accounting Teams

• Payroll & Tax Services

• Financial Oversight & Controls

• Budgeting, Forecasting & Cash Flow

• Inventory & Cost Management

• Strategic Financial Leadership

ASSISTANT SOLUTIONS

• Executive & Personal Management

• Leadership & Time Management

• Operations & Process Ownership

• Marketing & Brand Execution

• Content & Communication

• Sales & CRM Execution

• Technology, AI & Automation
Management

• Team Coordination & Scaling

...and
More

YOUR FULL
        TEAM

AT A GLANCE
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You don’t need more software. You need the right people. Book a 
call and start working with a BELAY professional who elevates your 
work and your life.

Ready to meet the team behind

YOUR FREEDOM?

Click here to book a quick 15-minute conversation 
with a Solutions Consultant so we can learn 
about exactly what kind of support you need.

Get Started.

https://belaysolutions.com/get-started/
https://belaysolutions.com/get-started/
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